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appear for re-administration of an ex-
amination when directed by the FCC, 
or who fails any required element that 
is re-administered. In case of such can-
cellation, the person will be issued an 
operator license consistent with com-
pleted examination elements that have 
not been invalidated by not appearing 
for, or by failing, the examination upon 
re-administration. 

§ 13.211 Commercial radio operator li-
cense examination. 

(a) Each session where an examina-
tion for a commercial radio operator li-
cense is administered must be managed 
by a COLEM or the FCC. 

(b) Each examination for a commer-
cial radio operator license must be ad-
ministered as determined by the 
COLEM. 

(c) The COLEM may limit the num-
ber of candidates at any examination. 

(d) The COLEM may prohibit from 
the examination area items the 
COLEM determines could compromise 
the integrity of an examination or dis-
tract examinees. 

(e) Within 10 days of completion of 
the examination element(s), the 
COLEM must provide the results of the 
examination to the examinee and the 
COLEM must issue a PPC to an exam-
inee who scores a passing grade on an 
examination element. 

(f) A PPC is valid for 365 days from 
the date it is issued. 

§ 13.213 COLEM qualifications. 

No entity may serve as a COLEM un-
less it has entered into a written agree-
ment with the FCC. In order to be eli-
gible to be a COLEM, the entity must: 

(a) Agree to abide by the terms of the 
agreement; 

(b) Be capable of serving as a 
COLEM; 

(c) Agree to coordinate examinations 
for one or more types of commercial 
radio operator licenses and/or endorse-
ments; 

(d) Agree to assure that, for any ex-
amination, every examinee eligible 
under these rules is registered without 
regard to race, sex, religion, national 
origin or membership (or lack thereof) 
in any organization; 

(e) Agree to make any examination 
records available to the FCC, upon re-
quest. 

(f) Agree not to administer an exam-
ination to an employee, relative, or 
relative of an employee. 

§ 13.215 Question pools. 
The question pool for each written 

examination element will be composed 
of questions acceptable to the FCC. 
Each question pool must contain at 
least 5 times the number of questions 
required for a single examination. The 
FCC will issue public announcements 
detailing the questions in the pool for 
each element. COLEMs must use only 
the most recent question pool made 
available to the public when preparing 
a question set for a written examina-
tion element. 

§ 13.217 Records. 
Each COLEM recovering fees from 

examinees must maintain records of 
expenses and revenues, frequency of ex-
aminations administered, and exam-
ination pass rates. Records must cover 
the period from January 1 to December 
31 of the preceding year and must be 
submitted as directed by the Commis-
sion. Each COLEM must retain records 
for 1 year and the records must be 
made available to the FCC upon re-
quest. 
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